Acid Reflux HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'primaryResult' Data Element

Serious Symptoms Reported

Follow up with a Gastroenterologist

Lead participants to a nurse navigator or online scheduling tool to book an
appointment.

'serious_symptoms_reported'

Diagnosed & Symptomatic

Follow up with a Gastroenterologist

Lead participantsto a nurse navigator or online scheduling tool to book an

'diagnosed_symptomatic'

Diagnosed & Asymptomatic

Follow up with a Gastroenterologist

Lead participants to a nurse navigator or online scheduling tool to book an

'undiagnosed_increasedRisk'

Undiagnosed with Increased

Follow up with Primary Care

Online appointment scheduling option or to ‘find a physician’ page with a

'undiagnosed_symptomatic'

Undiagnosed with Some

Follow up with Primary Care

Online appointment scheduling option or to ‘find a physician’ page with a

'diagnosed_asymptomatic'

Undiagnosed & Asymptomatic

Education & Intervention

Online appointment scheduling option or to ‘find a physician’ page with a

'undiagnosed_asymptomatic'

Repeat CTAs in follow up emails/nurturing messages




Anxiety HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'primaryResult’ Data
Element

Map Risk Level to
LionShare CRM Risk Level

Anxiety Assessment

Schedule a screening/referral to Mental

Offer the participant the option to schedule an appointment with a mental

'recommended’

Recommended Health health specialist. At-Risk
Tell a Doctor about your Follow up with Primary Care Online appointment scheduling option or to ‘find a physician’ page with a 'not_recommended_symptomatic'
Symptoms number to call to schedule. At-Risk
Keep a Symptom Journal Follow up with Primary Care Online appointment scheduling option or to ‘find a physician’ page with a
number to call to schedule. 'not_recommended_asymptomatic'
Low-Risk

Repeat CTAs in follow up emails/nurturing messages




Back & Neck HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'spinePrimaryResult' Data
Element

Map Risk Level to
LionShare CRM Risk Level

Seek Immediate Medical

Suggest 911 call and ifavailable, lead to ER queue (online wait list or phone

Referral to Nearest ER or Urgent Care 'meningitis_or_heart_symptoms' |High-Risk
Attention & number) gitis_or_| _Symp 9
. . Suggest 911 call and if available, lead to ER queue (online wait list or phone . . . .
Seek Medical Attention Referral to Nearest ER or Urgent Care nugrfber) q ( P 'incontinence_symptoms' High-Risk
Confirm availabiity for a nurse navigator to complete follow up calls to discuss next steps .
SeeaDoctor Soon Referral to Spine Specialist v . € P P P 'other_symptoms_reported' At-Risk
and schedule an appointment
. . . . . Confirm availabiity for a nurse navigator to complete follo calls to discuss next steps . . .
Severe Spine Impairment Consultation with Orthopedic Surgeon rm availabilty ) Y vie P W up seu P 'severe_impairment’ At-Risk
and schedule an evaluation
Confirm availabiity for a nurse navigator to complete follow up calls to discuss next steps . . .
Moderate Spine Impairment  |Consultation with Orthopedic Specialist ty i 6 P P P 'moderate_impairment' At-Risk
and schedule an appointment
. . . . Confirm availabiity for a nurse navigator to complete follo calls to discuss next steps I . .
Mild Spine Impairment Referral to Physical Therapy rm availabilty . Y vie P W up seu P 'mild_impairment' At-Risk
and schedule an appointment
) ) . . Online appointment scheduling option or to ‘find a physician’ page with a ) . .
No Spine Impairment Follow up with Primary Care PP Bop Phy: Pag 'no_impairment' Low-Risk

number to call to schedule.

Repeat CTAs in follow up emails/nurturing messages




Bladder Control HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'primaryResult' Data Element

Worrisome Urinary Symptoms

Follow up with a Urologist

Offer the participant the option to schedule an appointment with a urologist
through online scheduling or a nurse navigator follow up phonecall.

has_worrisome_urinary_symptoms

Greatly Bothered by Stress

Follow up with a Urologist

Offer the participant the option to schedule an appointment with a urologist

greatly_bothered_by_stress_leaks

Urge or Stress Leaks or

Follow up with a Urologist

Offer the participant the option to schedule an appointment with a urologist

has_urge_or_stress_leaks_or_frequent_urination

Other Cause Leaks

Follow up with a Urologist

Offer the participant the option to schedule an appointment with a urologist

has_leaks_not_related_to_urge_or_stress

No Reported Urinary Problem

Follow up with Primary Care

Online appointment scheduling option or to ‘find a physician’ page with a

no_leaks_or_frequent_urination

Repeat CTAs in follow up emails/nurturing messages




Breast Cancer HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'primaryResult’ Data
Element

Map Risk Level to
LionShare CRM Risk Level

Screening for Genetic Factors

Referal to genetic counselor

Confirm what genetic screening options are available. Connect the

'genetic_screening_recommended'

At-Risk

Re-Screening for Genetic

Schedule a Genetic Screening

Confirm what genetic screening options are available. Connect the

genetic_rescreening_recommended

At-Risk

Schedule Screening

Schedulea Mammogram

Lead to online scheduling for a mammogram.

'screening_recommended'

At-Risk

Follow Recommended

Learn More about recommended screening

Online appointment scheduling option to see a gynecologist or to ‘find a

‘follow_recommended_screening'

Low-Risk

Discuss Future Screening

Learn More about breast cancer risks; Follow

Online appointment scheduling option to see a gynecologist or to ‘find a

'discuss_future_screening'

Low-Risk

Continue Annual Screening

Follow Up with Gynecologist or Primary Care

Online appointment scheduling option to see a gynecologist or to ‘find a

‘continue_annual_screening'

Low-Risk

Continue Recommended

Continueto schedule regular mammograms;

Online appointment scheduling option to see a gynecologist or to ‘find a

‘continue_recommended_screenin

Low-Risk

Repeat CTAs in follow up emails/nurturing messages




Colon Cancer HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'primaryResult’ Data
Element

Map Risk Level to
LionShare CRM Risk Level

Personal Cancer History -

Follow up with a Specialist

Confirm what chronic care management options are available. If no program | 'monitoring_rec_existing_crc' At-Risk
Discuss Screening Schedule Schedule a Colonoscopy Confirm whether or not a primary care referral is needed before schedulinga | 'discuss_screening_schedule' At-Risk
Discuss Symptoms with a Follow up with a Specialist appointment. 'discuss_symptoms' At-Risk
Schedule Routine Screening Follow up with Primary Care Online appointment scheduling option or to ‘find a physician’ page with a 'schedule_routine_screening_now' | At-Risk
Continue Routine Screening  [Follow up with Primary Care Online appointment scheduling option or to ‘find a physician’ page with a ‘continue_routine_screening' At-Risk
Above Recommended Agefor [Follow up with Primary Care Online appointment scheduling option or to ‘find a physician’ page with a ‘above_rec_screening_age' Unknown
Below Recommended Age for Follow up with Primary Care Online appointment scheduling option or to ‘find a physician’ page with a
Screening number to call to schedule. 'below_rec_screening_age' Unknown

Repeat CTAs in follow up emails/nurturing messages




COPD HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'primaryResult' Data Element

Screening Recommended

Schedule a Screening with a Pulmonologist

Confirm whether or not a primary care referral is needed before scheduling an
appointment with a pulmonologist. Lead participants to a nurse navigator or
onlinescheduling tool to book an appointment.

screening_recommended

Manage Your COPD With Your
Doctor

Schedule Annual Physical with Primary Care

Online appointment scheduling option or to ‘find a physician’ page with a
number to call to schedule.

manage_existing_copd

Talk to a Doctor About Your
COPD

Follow up with Primary Care

Online appointment scheduling option or to ‘find a physician’ page with a
number to call to schedule.

discuss_existing_copd

Screening May Be
Recommended

Follow up with Primary Care

Online appointment scheduling option or to ‘find a physician’ page with a
number to call to schedule.

screening_may_be_recommended

Tell aDoctor About Any
Symptoms

Follow up with Primary Care

Online appointment scheduling option or to ‘find a physician’ page with a
number to call to schedule.

discuss_symptoms

Repeat CTAs in follow up emails/nurturing messages




Depression HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'primaryResult' Data Element

Depression Assessment
Recommended

Schedule a screening/referral to Mental Health

Offer the participant the option to schedule an appointment with a mental
health specialist.

'recommended’

Tell a Doctor about your
Symptoms

Follow up with Primary Care

Online appointment scheduling option or to ‘find a physician’ page with a
number to call to schedule.

'not_recommended_symptomatic'

Keep a Symptom Journal

Follow up with Primary Care

Online appointment scheduling option or to ‘find a physician’ page with a
number to call to schedule.

'not_recommended_asymptomatic'

Repeat CTAs in follow up emails/nurturing messages




Diabetes HRA

Expected Values

Map Risk Level to

. . . . s 0

Risk Levels Best Performing CTAs, Nationally Support Required primaryResult' Data LionShare CRM Risk Level
Element

At-Risk, Existing Diabetes Enroll in Chronic Care Management W,"b'””'uw":iw'u'b'_'h_Ld"f?id"dsf,"'c'llUp:'”j'bld'cd"d""f"'f‘ m ”f“'”s'd”' 'existing_diabetes' At-Risk

At Very High-Risk, Blood Sugar |Schedule a Diabetes Screening Online appointment scheduling option to Diabetes screening. ‘very_high_risk’ High-Risk

High-Risk Schedule a Diabetes Screening Online appointment scheduling option to Diabetes screening. 'high_risk' High-Risk

Moderate RISk FO”OWUpWIth Primary Care UIIIIILUd[;JpUIIIIILLIIEIIlL)LJIICIUUIIIIS OpPUOMmoOT 1O TITu a PITysierdaim Pdge WitiT d 'moderate_riskl At-RISk

:JIIII\—I‘IU—:IVII“I)I\/IVIUI!‘.‘IIIIU FO”OWUpWIth Primary Care UIIIIILCdt}pUIIIIILiIIt'IILbL’JIIt‘.:uulllls OUPUOTOT TU TIMTU d PITySICraiT Pdge wWriliTd 'more_info_needed' Unknown

At LOW—RiSk FO”OW Up Wlth Primary Cal’e UIIIIILE d}:pUIIIIIL‘I.IIEIIibL‘:IEIUUIIIIB OPUOITOT TO IO d PITySICTdiT Pdge WTtiT d '|ow_ri5k' LOW—RiSk

Repeat CTAs in follow up emails/nurturing messages




Healthy Weight HRA

Risk Levels Best Performing CTAs, Nationally Support Required Values v3 Map Risk Level to LionShare CRM;
Unexplained Weight Loss. Follow up with a Primary Care Provider for Any Concerns and Annual Screenings | Schedule a Primary Care Visit (online or through nurse navigator) g weight_loss’ High-Risk
Current: Obesity Follow up with a Primary Care Provider for Any Concerns and Annual Screenings | Schedule a Primary Care Visit (online or through nurse navigator) 'obese_lose_weight' High-Risk
Current: Overweight - Lose Weight Enrollin Weight Program; Follow Up with Primary Care Online enrollment for a Weight ‘overweight_lose_weight At-Risk
Current: Overweight - Maintain Weight Leam More through Healthy Weight Education; Follow Up with Primary Care Find a Primary Care Doctor Tool and/or Landing Page for Further Reading ‘overweight_maintain_weight' Low-Risk
Healthy Weight Leam More through Healthy Weight Education; Follow Up with Primary Care __|Find a Primary Care Doctor Tool and/or Landing Page for Further Reading ‘normal_maintain_weight' Low-Risk
Underweight Enrollin Weight Program; Follow Up with Primary Care Online enroliment for a Weight ram/Seminar gain_weight' At-Risk

Repeat CTAs in follow up emails/nurturing messages



Heart HRA

Risk Levels

Best Performing CTAs,

Support Required

Expected Values v3

Map Risk Level to LionShare CRM

ATTTTBIT-RISK, EXTSUTTE

Enroll in Chronic Care Management

COTITITTIT WTTAT CMTOTITC TATE MTATdBENTENT UPTTOTTS ar € avdlTdoTe. 1T TT0 PTOgTdrT

‘existing'

= ’.b N A f LL;II‘iIIIII“WIIaIICI U?.ll.Ul.dpl"l"l‘lldly‘l:dlt‘lCICILI.dIJI)IIICCUCU UU’IU‘IC)LI‘I‘UU.\;hllsdH e N HIgh_RISk
At High Near-term Risk Schedule a Cardiovascular Screening e 27| "highNearTerm High-Risk
At High Long-term Risk Follow up with a Primary Care Provider "Edi", FTL m%”:'w 3 " L L ym“’ dl'ul';m:v_m“ 'highLongTerm' High-Risk
At Moderate Risk Follow up with a Primary Care Provider Lcdi At n's”fun‘g_ml'_” N |v‘|u:‘|c| ‘"f “'i“’_‘"'l'f'cax‘i'm)'\’ ai'u,r_u‘:v_“'bk 'moderate’ At-Risk

At Increased Risk Follow up with a Primary Care Provider Ltd?_ "TL nTgf' :'U"S_WIII_“ e 'v_'Ui"c'dlf mi'\”:“:'c"w"i,m)"‘ dl'utr_uzv_“'bh 'increased’ At-Risk

At LOW-RiSk :UII:’W lip Wlllldl"llLﬂ:lyLd:irIUVl?‘EI REPEIT L:Hilljl II‘U:lUI‘IIIB]UUIIIEyb PUSTTITRATUTITPTELTOTT, TAITUTTTIE EALTT 'lOW' LOW'RiSk
Unknown Risk Blood Pressure Screening \_UILI‘IIIIII Wl‘llt_'l:llcltul II::I;I,IICI::'I'}OUILUUU Lu.f»u't?_uff:””suj.utdlLde” "unknown' Unknown

Repeat CTAs in follow up emails/nurturing messages




Knee & Hip HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'jointAssessment' Data
Element

Map Risk Level to
LionShare CRM Risk Level

Confirm availabiity for a nurse navigator to complete follow up calls to discuss next steps

Severe Symptoms Referral to an orthopedic surgeon 'severe_problems' High-Risk
ymp P g and schedule an evaluation P 9
. o Confirm availabiity for a nurse navigator to complete follo calls to discuss next steps .
Moderate Symptoms Referral to an orthopedic specialist rm availabilty . Y vie P W up seu P 'moderate_problems' At-Risk
and schedule an appointment
. . . Online appointment scheduling option or to ‘find a physician’ page with a . .
Mild Symptoms Follow up with Primary Care PP gop phy pag 'mild_problems' At-Risk
number to call to schedule.
. . . Online appointment scheduling option or to ‘find a physician’ page with a .
No Symptoms Annual screening with Primary Care PP gop phy pag 'no_problems' Low-Risk

number to call to schedule.

Repeat CTAs in follow up emails/nurturing messages




Lung Cancer HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'screening' Data Element

Map Risk Level to
LionShare CRM Risk Level

Screening May Be

Schedule LDCT Scan

Confirm whether or not a primary care referral is needed before scheduling an

'recommended’

At-Risk

Not Currently Recommended

Follow up with Primary Care/Enrollin

Online appointment scheduling option or to ‘find a physician’ page with a

'not_recommended_smoker'

At-Risk

Discuss Screening Options

Schedule a Consultation

Lead participants to a nurse navigator or online scheduling tool to schedule a

'discuss'

At-Risk

Former Smoker - Not

Follow up with Primary Care

Online appointment scheduling option or to ‘find a physician’ page with a

'not_recommended_quit'

At-Risk

Discuss Screening Options at

Establish Screening Schedule with Primary

Online appointment scheduling option or to ‘find a physician’ page with a

'not_recommended_young'

At-Risk

Not Recommended Due to Age

Follow up with Primary Care

Online appointment scheduling option or to ‘find a physician’ page with a

'not_recommended_old'

Unknown

Never Smoker - Not

Follow up with Primary Care

Online appointment scheduling option or to ‘find a physician’ page with a

'not_recommended_never

Low-Risk

Repeat CTAs in follow up emails/nurturing messages




Peripheral Artery Disease HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'primaryResult’ Data
Element

Map Risk Level to
LionShare CRM Risk Level

SUBBEST I LI CAIT artu T dvdiTdoTE, TEdU LU CR JUEUE (OTTITITE Wart ISt 0T PrioTTe

Seek Medical Attention Soon [Referral to Nearest ER or Urgent Care L 'recommended_symptomatic' High-Risk
Screening Recommended Follow up with a Vascular Specialist Online appointment scheduling option to a vascular screening. 'recommended’ At-Risk
More Information Needed Dtlleu})le de(;.utldl b:_.IEE:IIH\Is drmaTerer to U:IIIIIE.d}J’JUIIILHIEI:IL ){,I‘IEIT.]‘UIIIIEl U::I.I‘UII (O d Vasturdr SCTEETIgdarma OTrer 'info_neededl At-R]Sk
NO Screening Recommended :'U‘IIKiVVI up‘:‘”j”’;:l“:?::y CdrE; EIIIUIILIII UIIIIILEd[;JpUIIIIILLIIEIIlL)LAIICIUuIIlls OUpPUOmorto Timu d prTysierdaim pdge WitiT d 'not_recommended‘ LOW—RiSk
Unknown RISk FO”OWUpWIth Primary Care UIIIIILCd[;}pUIIIIILLIIt'IIt‘bl:jllt:uulIlls OUPUOTOT TU TIMTU d PITySICraiT Pdge wWriliTd " Unknown

Repeat CTAs in follow up emails/nurturing messages




Prostate Cancer HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'primaryResult’ Data

Map Risk Level to
LionShare CRM Risk Level

Element
At-RiSk, ExistingCondition FoIIowupwithaSpeciaIist L,U'II:IIIIIRWIIdl LIIIUII.IL.Ldltllldlldst'lllclll UpLIUIIbIdIt'dVdIIdL'JIT. LLI lll: pl':-s'dl“ ‘eXiSting_pCal At-RlSk
:\IL'I'\IM(, TTaS TXTSUTTE STTEETIIE SCheduIea PrOState Screening \_UIII‘I.I I:I WIIWWI) IIE.ELI?U UEIUIE:LIIEUUIIIIsd 'haS_e)(iSting_SCreening_plan' At-RlSk
AT IVIUU-E’d:\E r:‘le, DTSTUSS ScheduleAnnual Physical Wlth Primary Care UIIIIILE d':'pUIIIIILLIIEII';.)‘::IEIUUH”5 Upl.lUlI Oorto 1o d plly)llell }Jdge WTTITd 'diSCuSS_SCreeningl At-RISk
WC I’\I)I\A [Ull:lb‘l--‘OU’, FO”OWUpW|th Primary Care UIIIIILCd[;JpUIIIIILLIICIILL)LJIICIUUIIIIS OpPUOMmoOT 1O TITu a PITysierdaim Pdge WitiT d 'discuss_screening_at_age_forty' At-RISk
HL VIOUTTdIT l\l'bl\ \Ullu't'l a437, FO”OWUpW|th Primary Care UIIIIILCd[;}pullllllillt'llt‘bl.’jlIt:uulllls OUPUOTOT TU TIMTU d PITySICraiT Pdge wWriliTd . ] i J . ] At-RISk
Wlll“scﬂ FO”OWUleth Primary Care UIIIIILEd}:pUIIIIIL‘I.IIEIIibL‘:IEIUUIIIIS OPUOITOT TO IO d PITySICTdiT Pdge WTtiT d ‘discuss_screening_at_age_fifty‘ LOW—RiSk

Repeat CTAs in follow up emails/nurturing messages




Shoulder & Elbow HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
‘primaryResult' Data
Element

Map Risk Level to
LionShare CRM Risk Level

Confirm availabiity for a nurse navigator to complete follow up calls to discuss next steps

Severe Symptoms Referral to an orthopedic surgeon . High-Risk
and schedule an evaluation severe_symptoms
Confi ilabiity f tor t lete foll lls to di: t st
Moderate Symptoms Referral to an orthopedic specialist onfirm availabiity or.a nurse navigator to complete follow up calls to discuss next steps At-Risk
and schedule an appointment moderate_symptoms
Online appointment scheduling option or to ‘find a physician’ page with a
Mild Symptoms Follow up with Primary Care ! ppot uling opti ' physictan” page wi At-Risk
number to call to schedule. mild_symptoms
. N N Onlineappointment scheduling option or to ‘find a physician’ page with a .
No Symptoms Annual screening with Primary Care numberfgcall to schedule. 8op phy: pag Low-Risk
. no_symy toms

Repeat CTAs in follow up emails/nurturing messages




Sleep HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'primaryResult’ Data

Map Risk Level to
LionShare CRM Risk Level

Element
At HIgh-R|Sk .:l'.llcb’l.‘ulcdblftp STUUy OT TETETTdr TU STEEY L,UII'IIIIbIIW‘IIdl‘DI”GCp STUUTES dTE dvdiTduTE. TEQU TU UTTITITE STTTEUUTITITE UT d TTUTSE 'high_risk' H|gh-R|sk
Unknown RISk FO”OWUpWIth Primary Care UIIIIILEd}:pUIIIIIL‘I.IIEIIibL‘:IEIUUIIIIS OPUOITOT TO TIMTU d PITySICTdiT PdgeWTtITd 'UnknOWn_riSkl Unknown
At LOW-RiSk FO”OWUpWIth Primary Care UIIIIIIEd}J’JUIIILHIEIIL )LIIEUUIIHS UpLIUIIU[ [49) IIHUdeIy)ILIdII pdgEWlLlld 'lOW_I'iSk‘ LOW—RiSk

bocs s bodil

Repeat CTAs in follow up emails/nurturing messages




Stroke HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'primaryResult’ Data

Map Risk Level to

LionShare CRM Risk Level

Element
High-Risk, Existing Condition | Enroll in Chronic Care Management L,U'IIIII IIIuWIIdl LIIIUII.IL. Ldlﬁllldlldst'lllclll Up:IU’:IbIdICdVdIIdL'JIE. TTTTO pl'ullgldlll high2' High-Risk
High-Risk Schedule a Screening egrIeEtrer Ut Rt et r et strettmgavameintranttat Wrar hight' High-Risk
Moderate Risk Follow up with Primary Care erfmepputintent seievahtg dpaotor to e ptiystarampagewitha ‘moderate’ AtRisk
o & T gt a
Low-Risk Schedule Annual Physical with Primary Care UIIIIILE d[;JpUIIIIILLIIEIILL)LAIICIUUIIIIS OPUOTTOT TO IO d PTTYSICIaT Page Wit d Tow' Low-Risk

Repeat CTAs in follow up emails/nurturing messages




Substance Use HRA

Risk Levels

Best Performing CTAs, Nationally

Support Required

Expected Values
'primaryResult’' Data Element

Map Risk Level to LionShare
CRM Risk Level

Get Confidential Help Today

Schedule an appointment/referral to treatment center or

Offer the participant the option to schedule an appointment with a substance use

seek_immediate_help

substance use specialist specialist or find a treatment center High-Risk
See a Healthcare Professional  [Schedule a screening/referral to Mental Health Offer the participant the option to schedule an appointment with a mental health evaluation_recommended )
specialist. At-Risk
Learn More About Treatment | Follow up with Primary Care (for caregivers) Online appointment scheduling option or to ‘find a physician’ page with anumber to learn_about_treatment )
Options call to schedule. At-Risk
Tell aHealthcare Provider If Follow up with Primary Care Online appointment scheduling option or to ‘find a physician’ page with anumber to notify_pcp_of_future_changes Low-Risk
OW-KRIs|

Things Change

call to schedule.

Repeat CTAs in follow up emails/nurturing messages




Weight Loss HRA

Expected Values .
Risk Levels Best Performing CTAs, Nationall Support Required 'primaryResult’ Data Map Risk Level to
= ! g A < 4 J LionShare CRM Risk Level
Element
Possible Surgery Candidate |Refer for Bariatric Surgery Evaluation Cpnflrm availabitty for a nurse navigator to CQmpIete follow up calls to 'possible_surgery_candidate’ At-Risk
discuss next steps and schedule an evaluation — -
Screen!ng N?e_d?_d to Refer tc.> Primary Care for Physical Schedule a Primary Care Visit (online or through nurse navigator) 'screening_needed' At-Risk
Determine Eligibility Evaluation —
Weight Loss Recommended [Enroll in Weight Management Program Online enroliment for a Weight Management Program/Seminar ‘'weight_loss_recommended’ At-Risk
Recommend "Qualty of Life" |Refer to_ Primary Care for Physical Schedule a Primary Care Visit (online or through nurse navigator) 'recommend_qol_followup' At-Risk
Follow-up Evaluation _
Weight L May B .
R:;?)mm::fieday © Enroll in Weight Management Program Online enroliment for a Weight Management Program/Seminar ‘'weight_loss_may_be_recomme |At-Risk
nded'
Weight Loss Not Learn More through Healthy Weight . . . . R ' .
Recommended Education; Follow Up with Primary Care Find a Primary Care Doctor Tool and/or Landing Page for Further Reading | 'weight_loss_not_recommended'|Low-Risk

Repeat CTAs in follow up emails/nurturing messages



